GUIDELINES FOR
ALCI PASSENGERS
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This document provides general information and guidelines for all passengers flying from Cape Town
to Antarctica under the DROMLAN agreement whose flights are operated by Antarctic Logistics Centre
International (ALCI).
DROMLAN flight procedures will differ markedly from those used on ordinary commercial flights. These
guidelines are intended to provide ALCI passengers with important operational and safety information. It is
recommended that you read them in full, so that ALCI can provide a safe, comfortable and efficient service.

DROMLAN
The Dronning Maud Land Air Network (DROMLAN) is an international co-operative project that was
established in 2002. Members of the co-operative include Belgium, Finland, Germany, India, Japan,
The Netherlands, Norway, Russia, South Africa, Sweden and the United Kingdom.
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ALCI
ALCI is a South African company delivering
a specialized logistical service in Antarctica. ALCI
has been the sole service provider to the DROMLAN
cooperative since inception. ALCI provides, not
only the intercontinental air-bridge between Cape
Town and DML, Antarctica, but also operates
additional antarctic flights between the various
national scientific research stations within the region.

ALCI AIRCRAFT
Cape Town - Antarctica
Ilyushin 76TD – This Russian designed, heavy cargo
transporter, services the 4,200km intercontinental flight
between Cape Town International Airport and the Novo
ice-runway. ALCI occasionally made use of a different
type of aircraft such as the Hercules C130, Boeing 727,
Gulfstream.

Antarctic flights
Basler Turbo 67 - This is an upgraded DC3 which
is specially equipped for ice operations and
capable of carrying 18 passengers and some
cargo up to a total weight of 3,000kg payload.

FLIGHT SCHEDULE
ALCI operates its scheduled flights between early November and late February every year (spring to late summer
in Antarctica).
The preliminary DROMLAN flight schedule for the forthcoming season is published on the ALCI web site
(www.alci.co.za) every June. This schedule is constantly updated due to factors such as adjusted requirements
of members or adverse weather conditions. A successful landing in Antarctica requires favourable weather at
the runways. Passengers who are booked on a flight should plan to arrive in Cape Town, and be ready to depart,
at least two days before their scheduled departure.
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CONTACT DETAILS
All passengers must contact the ALCI office by either email or telephone if they are travelling alone or through a
designated team leader if travelling as part of a group.
Email: passengersinfo@alci.co.za
Telephone (Office hours, South African time): +27 21 4873460
At least one week prior to departure, passengers should provide ALCI with the following information in writing:
•
•
•
•
•
•
•
•

Full Name
Nationality
Passport Number
Passport expiry date
Passport place of issue
Size of clothing and shoes of person
Weight of person
Billing details of the entity liable for payment

Passengers must also inform ALCI of their address in Cape Town and provide two preferred methods of contact
(usually email and telephone number).

BAGGAGE
Each passenger is permitted 30kg of baggage, split between Cargo baggage and Hand baggage.

Cargo Baggage
Each passenger has an allowance of 22kg of cargo baggage. This can be a single item or multiple items
of baggage, but may not exceed the total weight permitted. All baggage must be clearly labeled with the
passenger’s name and personal contact details.
Cargo baggage must be delivered to ALCI at the pre-flight briefing, which usually takes place the day before or
on the day of the flight departure (you will be advised in advance of the time of the briefing).
As on commercial flights, your cargo baggage will be returned to you after landing in Antarctica.
Protective clothing that passengers change into on the flight should be packed with their hand baggage.
All cargo baggage must be clearly labeled, as unlabeled baggage will not be accepted.

Hand Baggage
Passengers are permitted 8kg of hand baggage, which the passengers bring on board with them. This excludes
their protective clothing.
Passenger’s hand baggage should consist of only those items that are required during the flight between Cape
Town and the ALCI airbase in Antarctica as well as valuable items such as PC’s, cameras etc.
DROMLAN passengers will need to clear security procedures at Cape Town International Airport as required
with any other commercial flight. Therefore normal airport restrictions apply to hand baggage, particularly those
regarding articles considered to be dangerous/weapons as well as the quantities of liquids (100ml per item).

Special Equipment And Fragile Items
Passengers should advise ALCI personnel at the preflight briefing if they intend carrying any special equipment
or fragile items.

Baggage Stored In Cape Town
ALCI provides free, secure baggage storage services for those passengers wishing to leave certain items
or possessions in Cape Town.
This baggage must also be delivered at the pre-flight briefing and be clearly labeled with the passenger’s name,
personal contact details and return flight.
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PROTECTIVE CLOTHING
Having proper cold weather protective clothing is a safety issue of paramount importance.
ALCI recommends that passengers pack their polar clothing separately from their cargo baggage and hand
baggage, and retain these items of clothing with them inside the aircraft cabin. The additional piece of
luggage is not weighed, and does not form part of passengers’ baggage allowance.
Polar clothing need not be worn during the flight as the cabin is heated. However, polar clothing should be
easily accessible prior to arrival and disembarkation in Antarctica. Passengers will be able to change into
polar clothing during the flight. The recommended time for changing will be indicated on the screen or
advised by the flight attendant.
To avoid carrying protective clothing through airport security and the duty free area, ALCI, as a
value-added service, delivers the polar clothing to the steps of the aircraft for collection by the passenger before embarkation.
Passengers must inform our personnel at check-in and ensure the clothing is in a separate bag (clothing
not in a bag will not be accepted). Passengers will be asked to deliver bagged polar clothing personally to
the oversized baggage check-in. ALCI reserves the right to check bags for items, that may contribute to the
passenger’s baggage weight allowance.
As with cargo baggage, protective clothing baggage should be clearly marked with all relevant personal,
contact and flight details.

PRE-DEPARTURE PROCEDURE
A few days before the scheduled departure, ALCI will distribute a Cape Town time schedule to all agents and
team leaders. The schedule will contain information regarding the planned activities in Cape Town as well as
details of the relevant contact person at ALCI, time of the pre-flight briefing and flight schedule.
All passengers are expected to attend the pre-flight briefing, which generally takes place the day before or on
the day of departure (but this may vary). Passengers will be informed timeously of any changes to the scheduled
pre-flight briefing.
Pre-flight briefings are held at the ALCI meeting room, 72 Keerom Street, Cape Town, 8001.
Passengers must ensure that they bring their clearly labeled cargo baggage to the briefing. This will be collected
by ALCI staff prior to commencement of the briefing.

At the briefing, passengers will be informed of:
• Current weather conditions in Antarctica, the condition of the runway, the short-term outlook
regarding readiness to depart, and if their flight is pending, confirmed or rescheduled
• Instructions for baggage handling
• Important in-flight safety issues and contingency procedures
• Airport check-in procedures with all the rules and regulations
• Airport emigration and pre-departure passenger embarkation procedures
• Protocols to be observed while in-flight and in transit to the ALCI airbase
• Preliminary flight schedules for Antarctic flights
• Antarctic etiquette: safety, wildlife, environment and science.
Passengers will also be presented with a procedure compliance form to be signed during the briefing.
The form must be signed in order for the passenger to embark. Upon signature of the form, passengers will
receive a voucher allowing them to collect their boarding pass at the airport when checking in for the flight.
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In general, night flights scheduled for departure at 23h15 receive final confirmation of departure time, based
on weather conditions, at approximately 18h00. Day flights that have a planned 09h00 takeoff are usually
confirmed at 22h00 the previous night. These confirmation times are subject to change. Passengers should
always assume flights will depart as scheduled and be ready to depart, unless otherwise advised only by
ALCI. However, it is suggested that passengers check and reconfirm the departure time.
ALCI provides transport between passenger’s hotels and the airport. Pick-up times will be confirmed with
the final confirmation call.

PROCEDURE AT THE AIRPORT
At the airport, flight details will appear on the main departure board under the name of Antarctica, advising
the check-in desks used for the flight.
Passengers should use the voucher received at the pre-flight briefing to collect their boarding pass at the
check-in desk.
The boarding pass will contain the boarding gate number, boarding time and allocated seat. Once passengers
arrive at the aircraft, they can collect their protective clothing at the steps of the aircraft. The boarding process
is administered by ALCI personnel and is conducted in groups by reserved seat number.
Once aboard, flight attendants will guide passengers to their seats, and show passengers the designated
areas where their protective clothing bags should be stored. As there are no overhead lockers on the aircraft,
hand baggage should be stored under each passenger’s seat.
All passengers must be at the boarding gate by or before the boarding time.

FLIGHT INFORMATION
The duration of the flight is approximately 6 hours.
Flight speed is approximately 750km/h.
Flight cruising altitude is approximately 10,000m.
ALCI airbase is two hours behind Cape Town time. Coordinated Universal Time (UTC) is applicable at the ALCI
airbase.
Service On Board
Snacks and beverages are available during the flight. These are served by flight attendants and in a buffet-style
at the front of the aircraft.
Before landing you will be advised when it is required to put on your cold weather protective clothing.
Antarctic BT-67 aircraft
Antarctic flights to other stations will take place according to the preliminary internal flight schedules. These
are subject to safe flying conditions. If you are flying by BT-67 aircraft, please ensure that you have your
sleeping bag and mattress with you as well as all your personal baggage.

ALL PASSENGERS WHO FLY ABOARD OUR ANTARTIC FLIGHTS MUST TAKE AN APPROPRIATE
POLAR-RATED SLEEPING BAG AND A MATTRESS FOR USE IN THE EVENT OF AN EMERGENCY
LANDING. NO PASSENGER WILL BE PERMITTED TO BOARD AN ANTARCTIC FLIGHT UNLESS IN
POSSESSION OF THEIR SLEEPING BAG AND MATTRESS.
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